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Personal Wayfinder Parking Map Module Overview 
The following describes the map content and points of interest (POIs) included in the Personal Wayfinder 
Parking module. 

1. Visible Map Features 
a. All publicly accessible parking garages and lots 
b. All publicly accessible levels of parking garages 
c. Parking zones within each level of each garage/lot 
d. Individual parking slots and other painted striping as non-interactive display 

elements 
e. Non-public spaces delineated as “non-accessible” 
f. Shuttle/train routes for navigating from one location to another, where applicable 
g. Major roads connecting the parking garages and lots 

 
2. Map Interactions 

a. Zoom In/Out 
b. Pan 
c. Rotate 
d. Pitch adjustment 
e. Routing to/from all POIs in the garages/lots as walking directions, as well as 

shuttle/bus/train routes between the terminals and parking garage/lots, where 
applicable 
 

3. Mapping Exclusions 
a. Individual parking slots as searchable/tappable points-of-interest (POIs) 
b. Driving directions to, from and within parking garage/lots 
c. Parking garages/lots located at a great distance from the venue. Atrius will work 

with the customer to determine what specific limitations may exist. 
 

Points of Interest (POI) Content 
1. Searchable and Tappable POIs Include: 

a. Parking Garages/Lots – These POIs include a description, photo(s), URL, hours, and searchable 
keywords. 

b. Parking Zones – Subsections of the parking garages/lots. These POIs include a description, 
photo(s), URL, hours, and searchable keywords. 

c. Services – Services and amenities within the parking garages/lots, e.g. rideshare pickup zones, 
EV charging stations, vending machines, AEDs, taxi pickup zones, etc. These POIs include a 
description, photo(s), URL, hours, and searchable keywords. 

d. Vertical circulation – Elevators, escalators, stairs, and ramps used to traverse parking garage 
levels.
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Personal Wayfinder Parking Map Content Requirements 

1. The following conditions must be met in order for parking map content to be included: 
a. CAD data or equivalent files must be provided to Atrius for each level of each garage/lot that 

include level-of-detail outlined in Visible Map Features. 
b. POI definition session to be scheduled to align on data provided and use cases. This session 

will be used to determine the level of granularity for parking zone POIs to ensure Personal 
Wayfinder performance and to avoid disruption to the in-terminal map experience. 

 
 

Personal Wayfinder Parking Map Service Level Agreement (SLA) 
Map and point-of-interest (POI) content updates will be available regularly and automatically downloaded via the 
Personal Wayfinder SDK. Atrius will respond to content update requests for all POI and wayfinding information 
submitted through the Venue Management System (VMS) or to content@atrius.com within 24 hours on U.S. 
business days. A response will be a resolution of the request or a request for additional information. 

 
Major map content update requests, such as the addition of new facilities or the remodel of existing facilities, 
may be requested via the VMS or content@atrius.com but are subject to longer turnaround times. Atrius will 
work with the requester to source the necessary information and communicate a timeline after evaluating such 
updates. Major changes to the scope or granularity of parking zone POIs within garages/lots should be reviewed 
with the Atrius content team before implementation. 

 
Atrius cannot guarantee any degree of external location data accuracy, and does not offer support 
troubleshooting issues with external location data or accuracy of the rendered position during a wayfinding 
scenario. 

 
For Map Syndication customers, Atrius does not guarantee representation of the map content outlined in the 
Visible Map Features or Searchable or Tappable POIs in third party applications. 

 
 

Visit http://www.locuslabs.com/specs for updated Atrius product specifications. 
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